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C-Store, Integrate, and Access Data C.4.b – Public Access to Data 4-Data Access 

Element 
Description 

Technologies, data structures and processes to enable public access to agency condition and asset performance information and planned projects. 

Benchmark Level 0 Benchmark Level 1 Benchmark Level 2 Benchmark Level 3 Benchmark Level 4 

A publicly accessible repository of 
asset/project information does not 

exist. 

A website is available with 
contact information. 

A website is available with 
summary data and some 

downloadable data, reports, or 
reference materials. 

A website with a dashboard is 
available to reflect project level 

performance metrics and comparison 
to project goals, updated periodically. 

A website with a dashboard is 
available to reflect performance 

metrics and comparison to 
organization goals, updated in near 

real time. 

Current:        Desired:  Current:        Desired:  Current:        Desired:  Current:        Desired:  Current:        Desired:  

 Develop public facing website 
providing general overview of 
asset related programs and 
contacts. 

 Provide access to public 
facing data, reports, and 
supporting materials through 
program website(s). 

 Develop and share asset 
performance metrics, targets, 
and other information through 
a public facing dashboard. 

 Implement data and system 
integrations to provide near real 
time updates of asset data shared in 
the public dashboard. 

 

 Examine agency public facing 
website and identify appropriate 
locations to share or link asset 
specific website(s). 

 Develop a public data 
portal where curated data 
and reports can be uploaded 
for public access. 

 Develop messaging and 
materials to share context for 
asset performance with public. 
Upload to public website(s). 

 Develop messaging and materials 
to relate asset performance with 
overarching organization goals.  
Upload to public website(s). 

 

 Other:        Other:        Other:        Other:       

 

Assessment Notes: 

      

Improvement Notes: 

      

 




